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Year in Review
Christian Care
Ministry’s 2018 fiscal
year marked the 25th
anniversary of the
Medi-Share program!
This sharing ministry
was launched in 1993
to create a community
through which believers
could share one
another’s burdens,
to help one another
through some of life’s
most challenging times.
We take our inspiration
from the picture of the
early church described
in the book of Acts. In
Acts 2, we read that…
“All the believers were
together and had everything in common. They
sold property and possessions to give to anyone
who had need. Every day they continued to meet
together in the temple courts. They broke bread
in their homes and ate together with glad and
sincere hearts, praising God and enjoying the
favor of all the people. And the Lord added to
their number daily those who were being saved.”
—Acts 2:44–47
This is the model that has inspired Christian Care
Ministry from the beginning: a community of
believers, actively engaged in good deeds that
create goodwill among people, providing an
opportunity to share the Good News of Jesus.
Because that’s what we’re called to be…a sharing
community…a sharing ministry.
People know Christian Care Ministry mostly
because of the Medi-Share program. They focus
so much on the fact that we provide an affordable,
God-honoring healthcare solution, they never ask
“why.” Why do we do what we do? It’s simply,
really. We’ve created a community founded on the
idea of sharing so that through our ministry, and
the ministries of the members we serve, God may
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add daily to the number
of those who have been
saved.
Christian Care Ministry’s
Medi-Share program
allows members to
have an impact on
God’s Kingdom every
day. By providing
members with
substantial savings on
their healthcare costs,
we hope to empower
them to reinvest
millions of dollars every
month in their families,
their churches and their
communities.
With prayerful
support from our staff and our membership,
Medi-Share members are increasing their tithing;
launching ministries of their own; attending Bible
colleges and seminaries; fostering, adopting, and
homeschooling children; getting out of debt;
starting small businesses; and helping aging
parents and struggling children.
In the community of believers, there’s no telling
when, where, or how God will call us. That’s why
we all need to be prepared— spiritually, physically,
mentally, relationally, and financially—at all times.
Simply put, we need to be “fit to share,” so we
can serve whenever, wherever, and however God
calls us. As we look to the upcoming year, we’re
dedicated to developing new tools and offerings
that will allow members to do the same.
Make no mistake about it,
if you’re a Medi-Share member,
you are part of a ministry, one
that has experienced twenty
five years of God’s favor,
and we’re looking forward…
prayerfully…to where God will
take us in our next 25 years.
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Our Ministry
DISASTER RELIEF
From Hurricane Irma to the wildfires that ravaged California, Medi-Share members came together
through our disaster donation relief efforts, raising more than $110,000.
These donations paid the monthly share amounts of 45 member victims as they struggled to get
their lives back on track. Disaster relief is just one more way members are coming together to share
each other’s burdens.

C H U R C H CO M M U N I T Y
The Christian Care Ministry Church Community
is an initiative to create an environment of
prayer and encouragement for churches across
the country while connecting the unchurched
with a church family.
There is no financial or time obligation to be a
part of the community.

LEARN M ORE
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Our Ministry
K I N G D O M I M PAC T
In honor of 25 years of
sharing our lives, faith,
talents, and resources,
Christian Care Ministry
sponsored the first
annual Day of Sharing
on October 6, 2018.
Over 300 volunteers,
including MediShare members and
employees and their
families from our
offices in Melbourne,
Colorado Springs, and
Illinois, served their
local communities
through the Day of Sharing. From serving the youth at the Dorcas Outreach Center for Kids (the
Dock) in Melbourne, Florida to those at The Vine in Colorado Springs, our team members were
able to exhibit the love of Christ in 14 organizations!
Other locations on this special day included a local homeless shelter in Illinois, the Brevard Rescue
Mission for women and children, the Pike’s Peak Habitat for Humanity, and Melbourne’s Liberty Bell
Museum. Team members prepared almost 200 mangroves for planting to benefit the Indian River
Lagoon and collected nine bags of trash at the beach. Colorado Springs team members joined
thousands of other city residents to support CityServe, a day of service to hundreds of city nonprofits.
What a blessing to take the legacy of sharing from behind the walls of Christian Care Ministry and
into the community. Plans are already underway for next year’s event where we hope to expand
our efforts to “Find a Need, Meet the Need, Impact the Kingdom.”

Client Appreciation cookout for Victory Center Food Pantry
in Lancaster, OH with Medi-Share member, Timothy L.
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Medical Mission Adventures held a free medical, dental, optical with
pharmaceutical clinic at St Mary Coptic Church in Northridge, CA
for the church and community. Medi-Share member, Barbara R.
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Our Ministry
B A L LOT R E S U LT S
Members came together in May of this year to vote in support some very important changes
to sharing that were necessary to manage the escalating costs of healthcare, maintaining the
affordability that members have come to expect with Medi-Share. The guidelines were modified to
reflect these changes, effective July 1, 2018, and have been very effective in controlling costs.

Pre-Notification
75% Voted Yes
Should members be required
to direct their providers to
pre-notify regarding certain
treatments in order for the
bills to be eligible for sharing?

SECTION III. E.

Maternity Sharing Limits
77% Voted Yes
Should maternity sharing include a
maximum sharing limit of $125,000 for
any single pregnancy event, to include
the cost of antepartum care, the cost of
delivery & complications to the mother
and/or child(ren) & postpartum care?

Annual Household Portion
for Maternity Sharing
87% Voted Yes
Should maternity sharing be
limited to member households
who have selected a $2,500 or
higher Annual Household Portion
(AHP) level?

SECTION VII. A.

SECTION VII. A.

EVENTS

Meeting members on location and spreading the message of Medi-Share
Christian Care Ministry has the opportunity to impact large groups of
individuals when attending Christ-centered events throughout the year.
From the annual Gateway gathering of pastors in Texas, to the ACSI
(American Christian Schools International) meetings for private school
educators and administrators, we are excited to present the program
as an affordable, biblical healthcare option for these specific audiences.
It’s also a great way to connect with those who are already members
and hear firsthand about their experiences and how they are using their
healthcare savings to impact the Kingdom.
We are continually exploring events where we can offer the Medi-Share
opportunity to families, Christian ministries and businesses.
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MEMBER MEET-UP
CCM Representative,
Michael DiMuccio and
Jeff met at Gateway.
Jeff’s been a member
since Medi-Share began
25 years ago! What a
blessing to learn about
his mission, ministry
and how belonging to
Medi-Share has given
him peace of mind as
he traveled around the
globe serving God’s
people!
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Our Ministry
EXTRA BLESSINGS
One of the amazing ministries of Medi-Share is its Extra Blessings program, which helps members
with medical bills that are ineligible for sharing, like those related to pre-existing conditions. Each
month, thousands of members make donations to this fund above and beyond their regular share
amounts. Our own Christian Care Ministry employees are also faithful in their donations. During FY
18, more than $3 million was donated to 117 members.
With the all-new donation portal at ExtraBlessings.com, giving is now easier than ever. Would you
consider making a donation?

Jason and Bethany Jones are
one of the many families who
benefitted from this program.
When Jason faced issues with his
kidneys related to a pre-existing
condition, the couple initially had an
overwhelming sense of what do we
do now?
“At a time in our life when we
really needed hope, Medi-Share
instilled in us a new level of faith,”
said Bethany. “It gave me a new
understanding of this family we
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are now a part of. [Extra Blessings]
paid over $13,000 of Jason’s bills,
and that’s from people in MediShare chipping in whatever it may
be. And not only that, we also
received so many cards and letters
from all across the country.”
“We’ve in turn tried to reciprocate,”
Jason added, “and we donate
some extra money each month,
hoping that we can be a blessing to
others because they’ve been such a
blessing to us.”

DONATE NOW
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Our Ministry
G OV E R N M E N T A F FA I R S AT A G L A N C E
The healthcare industry is ever-changing due
to new State and Federal legislation, regulatory
policies, and political shifts in the United States
Government. As of August 15, 2018, Christian
Care Ministry employed Shanneé Tracey to
serve in the new position of Government Affairs
and Policy Representative. She is tasked with
keeping the organization and members abreast
of impactful legislation, creating grassroot
campaigns, and assessing political threats
and opportunities.

LEFT TO RIGHT: Rob Medina Government Affairs for Congressman
Posey, Florida State Senator Debbie Mayfield, Melbourne Mayor
Kathy Meehan

In 2018, healthcare was at the forefront of every political debate as many states were seeking
solutions for healthcare as the federal government shifted from a philosophy of affordable
healthcare for all to healthcare choice for all. Regardless of the philosophical shifts, Christian Care
Ministry representatives are establishing relationships and executing plans to keep healthcare
sharing ministries protected and available to all who choose a biblical based option for their
healthcare solution.

Shanneé Tracey is the Government and Policy Affairs Representative at
Christian Care Ministry. She has a background in public administration,
business development, project management, government relations,
politics, and entrepreneurship. She spent eight years in the Florida House
of Representatives as Chief of Staff for a State Representative. She is
additionally a recipient of the Florida Professional Firefighters, Legislative
Assistant of the Year Award.

Our Mission is to connect and equip
Christians to share their lives, faith, talents
and resources with others.
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Our Vision is to be an authentic Christian
community that reflects the love of Christ.
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Our Ministry
H E A LT H CO R N E R
Our members are stewarding their health in a
variety of ways, from utilizing free telehealth,
which saves the members from sharing the cost of
doctor visits for non-emergency care, to actively
participating in our Health Partnership coaching
program, members are taking advantage of the
health programs and resources offered. Health
Partners have a new portal to help guide them in
their journey, and 8% graduated from the program
last year.
The Care Management team launched a pilot
program to work specifically with diabetics to offer resources, coaching and action steps to assist them
with developing a plan for health. The program was very successful, with 46% bringing their HbA1c levels
within range, and 100% participation in following through with their primary care physician appointments to
establish a long-term plan of health. The next pilot program will address heart health.

S H A R I N G I M PAC T
Small business owners Jose and Estrella Fernandez
know the value of saving money and being part of a
community that cares.
“In 2014, our insurance skyrocketed,” Jose explained.
“Someone told us about Medi-Share, and we just
thank the Lord that we listened.”
The Medi-Share community was there for Jose and
the family when he faced a cancer diagnosis in 2016.
“The prayers I received from everyone I talked to on the phone after I found out, and to get cards and prayer
from other Christians – they meant everything. At the end of the day, they’re helping you with your needs.
Who does that? There’s no money in the world that can pay for that,” said Jose.
Ever since then, the couple has recommended Medi-Share to all their clients and family members. They have
never shied away from their faith which is central to not only their family, but how they run their business as
well – even going as far as leading an atheist to Christ.
“I wish everybody had Medi-Share,” Estrella said. “To know Christians are helping Christians – my heart just
melts. It’s so refreshing and uplifting.”
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Medi-Share by the Numbers
Total Shared and Discounted since 1993

$2,815,549,794
Total Shared and Discounted in 2018

$877,446,293
*sum of Total Shared and Total Discount FY18

Total Members as of 6/30/18

406,734

2018 Total
New Members
2018 Total
New Households

Breakdown of Sharing

71,151

Internal Numbers

Shared for
Births

$ 70 , 9 1 8 , 1 3 1

Total Bills
Processed

1, 539, 200

Shared for
Cancer

$66,680,408

Inbound
Calls

1 , 765 , 2 11

Shared for
Heart Disease

$32,574,068

Outbound
Calls

$3,333,899

Total Extra
Blessings Contributions
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180,477

137,791

Total Followers on
Social Media

853,075
$110,569

Amount Donated to
Disaster Relief
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Financials
Our financial results for the years ended June 30, 2018 and June 30, 2017, presented here in summary format, were
audited by Batts, Morrison, Wales & Lee, P.A. and received a clean opinion. Revenue for the year-ended June 30, 2018
was $131.2 million as compared to $90.3 million in the previous year. Expenses increased to $119.2 million from $74.1
million but still resulted in an increase in net assets of $12.0 million, while cash-on-hand increased to approximately
$23.2 million at fiscal year-end.

CHRISTIAN CARE MINISTRY, INC . STATEMENTS OF ACTIVITIES
YEARS ENDED

6/30/18

6/30/17

$131,210,574

$90,262,741

$109,848,877

$67,378,752

$9,324,729

$6,713,794

TOTAL EXPENSES

$119,173,606

$74,092,546

Change in Unrestricted Net Assets

$12,036,968

$16,170,195

Unrestricted Net Assets - Beginning of Year

$38,081,518

$21,911,323

Unrestricted Net Assets - End of Year

$50,118,486

$38,081,518

TOTAL PUBLIC SUPPORT & REVENUE
Program Activities
General and Administrative

CHRISTIAN CARE MINISTRY, INC . STATEMENTS OF FINANCIAL POSITION
YEARS ENDED

6/30/18

6/30/17

$18,098,850

$15,496,796

$5,087,876

$5,037,688

Investments

$16,443,091

$10,711,765

Other Assets

$4,377,328

$1,151,206

$13,223,926

$9,944,385

$57,231,071

$42,341,840

$7,112,585

$4,260,322

Note Payable

–

–

Interest Rate Swap Contract

–

–

$7,112,585

$4,260,322

UNRESTRICTED NET ASSETS

$50,118,486

$38,081,518

Total Liabilities & Unrestricted Net Assets

$57,231,071

$42,341,840

ASSETS
Cash and Cash Equivalents
Certificate of Deposit

Property and Equipment, Net
Total Assets
LIABILITIES AND NET ASSETS
Accounts Payable & Accrued Expenses

Total Liabilities
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P.O. Box 120099 • West Melbourne, Florida 32912-0099
(800) PSALM 23 (800-772-5623)
MyChristianCare.org

STAY CONNECTED

AND

SAY HELLO

